RROWHEAD

A RROWHEAD ENTERPRISES INC.

Anderson Ave. New Milford, Ct. 06776 USA (203) 354-9381 TWX 710-467-0031

June 3, 1983

Mr. John Yusza

Monitor Controls, Inc.
P.0O. Box 489

Wallingford, CT 06492-0489

Deayr John:

I would like to take this opportunity to thank you for your technical assis-

tance in helping to solve installation difficulties with the Series S8000, Passive
Infrared Detector.

It is always a personal pleasure to work with a company as technically component
as yours and someone who is willing to work with the manufacutrer in helping to

solve industry problems.

Again, let me thank yvou for vour assistance and if I can be of any further aid
to you please do not hesitate to contact me.

Sincerely,

ARROWHEAD ENTERPRISES INC.
A e ;
. L
'/4ff/f ,///// '?4;m
" Charles- sposito

National Sales Manager
cc., D. Hamilton - Arrowhead

CE/ds




Bepariment of Palice Sernice
350 CENTER ST.
WALLINGFORD, CONN. 06492

FROM THE OFFICE OF

JOSEPH J. BEVAN
CHIEF OF POLICE

KNOWLEDGE
COURAGE April 30, 1984

INTEGRITY

Mr. John Yusza

Monitor Controls, Inc.
178 Center Street
Wallingford, CT. 06492

Dear John,

I would like to take this opportunity to thank you for assisting
this department on April 28, 1984. Your offer of men and equipment
to respond to alarm calls was indeed a generous gesture. Sgt. Donofrio
has informed me of your help in taping the radio transmissions. This,
in itself, was a tremendous benefit to this department by allowing us
to utilize our officers in other functions.

A great deal of effort was required by many people and your
concern and assistance are truly appreciated. Once again, thank
you for all of the help you provided this department.

Very truly yours,

JJB/pc
cc: Mayor Dickinson




September 13, 1984

Dear John:

Just a short note to thank you for the informative
tour and the presentation on your facilities that you
conducted for my class of students from the University
of New Haven.

Everyone commented how interesting and educational
everything you covered was and how relavant it was to
their jobs and careers.

Again, thanks for everything.

Yours truly,

s gl

Jack K. McElfish




V¥ CERBERUS

Security Systems
against Fire and Crime

Carberus Lid
CH-8708 Mannedorf/Switzerland
Telaphone 01/922 6111
Telex 876528 csm ch
Cables: Carberus Zurich
P.0.Giro No. 80-2380
Bankers:
Swiss Credit Bank, Zurich - p
RS ‘ Mr. John W. Yusza, Jr., President

. c/0 MONITOR CONTROLS, Inc.

Middletown / Connecticut / USA

This matter is handled by:

H. Remund
Your refl, :, Date Our ref Date

VIR/Rem/Kei December 19th, 1984
Dear-John,

v

Let me thank you and your wife again for the nice welcome to your offices
in occasion of our visit of November 20th and for showing us around to some
of your installations.

It was an interesting stay for all of our group, especially to learn about
the difference in security philosophie on the two continents. We were glad
to see quite a number of Arrowhead/Cerberus products in your systems and
we will do our best to keep up the good relationship also in future.

Please find attached a snap as souvenir to our visit. Best wishes and good
luck for the New Year to you and your family,

yours truly,

CERBERUS Ltd.,

Hans Remund _-‘"“t:l

enclosure : (J/ i %




STATE OF CONNECTICUT

HORACE C. WILCOX REGIONAL VOCATIONAL TECHNICAL SCHOOL
OREGON ROAD MERIDEN, CT. 06450 PHONE 238-6260

Andrew G. Jakab Fredrick A. Peterson

Director

Assistant Director

Dear mp, Yusza:

Dr. Marcia L. Baker Benjamin Ruchin

Assistant Director Coordinator of Student Personne]_. '

April 18, 1985

On behalf of the faculty of the Horace C. Wileox Regional

Voeational Technical School, we extend our thanks to you for

participating in our Open House/Industrial Fair on April 17.

The exhibitors are entitled to the credit for a successful

venture. Next year we hope to imvite you to participate in a

bigger and better Open House.

BR:jd

Yours truly,

Hownud) Feill

Howard feite 1, Co-chairman

Ben Richin , Co-chairman




JACK K. McELFISH

FiREE cHIEP
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r-g);ﬁwa q-‘% ﬂ?%fgﬂ/ﬁé,/ @f#f[fé}?// DEFPARTMENT OF FIRE SERVICE

75 MASONIC AVENUE
WALLINGFORD, CONMNECTICUT QG492
TELEFHONE 2685 -0333

October 15, 1985

Mr. John W. Yusza, Jr.
Monitor Controls
P. 0. Box 489

Wallingford, Connecticut
06492

Dear John:

Just a short note to thank you for showing my group of Industrial Fire
Protection students from the University of New Haven your facilities and
how a Central Station functions.

Everyone in the class commented on how clean and organized everything was
and how imformed you were about systems and communications.

Again, thanks for everything.

Yours truly,

A

[
Jack K. McElfish




Arrowhead Enterprises Inc. M)

Anderson Avenue TEL (203) 354-9381

' T 06776 FAX (203) 354-1076
Weallrtne TWX (710) 467-0031

April 15, 1986

Mr. John W. Yusza, Jr.
MONITOR CONTROLS, INC.
178 Center Street

Wallingford, CT 06492

John,

I want to express appreciation to you on behalf of our Rg&D and Marketing personnel
for providing the opportunity to visit with you last Thursday. Your generosity

of time was of great benefit to us.

The manner in which you conduct your business is impressive. The efficiency

and orderliness is evident throughout your organization and I'm convinced it

results in satisfied, well protected customers.

As Doug mentioned to you, we would be glad to reimburse you for your time or
make a donation to your favorite charity. Please let us know your preference.

Thank you again.
Sincerely,

W2t YWk 1

Phil Mudge
Vice President Engineering

PM: pho
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October 17, 1988

Mr. John Yusza Jr.
178 Center Street
Wallingford, CT 06492

Dear Mr. Yusza,

The PBFAA greatly appreciates your participation in our CCU Program.
Your presentation of the National Electrical Code was of great importance
to us. We were very interested to hear your views of State Licensing Laws.
Your overall imput to us was excellent., 1 hope you gained some new ideas

and new friends as well. On behalf of the PBFAA Central Region, I thank
you very much.

Sincerely,

/ / /}-’-'"*’*'"K’- / } r..'x,u,-.(?en:'/){“

Mark Nardontonia
PBFAA Central Education
Programs Chairperson

WFGH" !M.,"\
(=
FIRE ALARM 135 E. PHILADELPHIA ST.  YORK, PA 17403  PHONE (717) 846-9393 B\ ) 9

e 800-223-1214 FAX: (717) 845-5821 T




JACK K, MCELFISH

FIRE CHIER

2 ) Or 3 C_-\__/) ; " T OF I
Toun of Malngford, Connecliad’ | 5w e
L ( -

WALLINGFORD, CONNECTICUT 06492.-3019
TELEPHONE (203) 269-0276

February 24, 1989

John W. Yusza, Jr.
President

Monitor Controls, Inc.
P.O. Box 489
Wallingford, CT 06492

Dear John:

I just wanted to take a minute and express my sincere apprecia-
tion to you for taking the time to show my class of Industrial
Fire Protection students your company and its activities and
operations.

All of the students were impressed with you and your company
and felt this was one of the best field trips and classes
they had ever attended (they also liked and appreciated the
donuts and coffee).

Again, thanks so much for an informative and educational tour.
Sincerely yours,

) 2 2t e

__..L,-'-\-/ R /-l;, ;‘;:? _j

Jack K. McEffish
Fire Chief

JEKM:bo




JACK K. MCELFISH
FIRE CHILT

=2 C C o )
Tovare / %//@?yﬁw/ Corntedhrdl. | oermermens or sme semvicss

75 MASONIC AVENUE
WALLINGFORD, CONNECTICUT O6492-3019
TELEPHONE (203) 268-0276

March 2, 1990

Juhn W. Yusza, Jr.
Monitor Controls, Inc.
178 Center Street
Wallingford, CT 06492

Dear John,

I am writing to thank you for showing your facility to my group of
students from the University of New Haven.

As always, you were a wonderful host and really provided an insight
intuo the alarm and central station cuncerns, problems and solutiouns.

As you could see, everyone was very interested and enjoyed seeing your
facility first-hand.

As we discussed, I am having the Career Shift Captain contact you about
setting up a visit to have him and our dispatchers tour your facility in
an effort to better understand each others vperations. I will also issue
an invitation to you and your dispatchers to visit us to view our facility
and operation.

Wishing you continued good health and success, and again, thanks for
everything.

Yours truly,

o b _'-rf_,_f (

/’*’"
Jack K. McETfish
Fire Chief

JKM: bo
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Radionics

April 8, 1992

Mr. John Yusza Jr.
Monitor Controls

178 Center Street
Wallingford, CT 06492

Dear John:

Mark Hanna has told me of the help you provided in the beta evaluation of the
Radionics Premises RF System. | would like to personally thank you for your help.

The information we received from this process is very important. We, at Radionics,
appreciate the time and effort your company put into this project.

On Friday, April 3, Radionics released the 7112 Premises RF system. The beta
evaluation was very beneficial in the development of this produce line. The input we
received enabled us to improve our manufacturing processes and substantially improve
the performance of the product, especially the range.

Included with the release of this product is the D7122/high power (50mw) door/window
transmitter. This transmitter can be used where greater distances from the receiver are
required or in harsh RF environments. In addition to the door/window transmitter there
soon will be smoke detectors, heat detectors and PIR motion detectors available with
this high power transmitter.

Once Again, | would like to thank you for your time and input into this project. If you
have any questions or comments about the beta evaluation, please feel free to call me
or Mark Hanna, Technical Services Engineer, at 800/538-5807 ext. 408.

Sincerely, - _,

R 2

S REE 4

/ ’

/Glen'M “Greer
“Presideént

€g

1800 Abbott Street, PO. Box 80012, Salinas, CA 93912-0012, (408) 757-8877 Telex: 172364 FAX: (408) 757-6831




| vy |
Hanoevwe

®

() NOTIFIER

W. Allen Fritts
12 Clintonville Road President

Northford, CT 06472-1653 USA

203-484-7161
203-484-7118 Fax

April 9, 2002

Mr. John W. Yusza, Jr., President
Monitor Controls Inc.

178-180 Center Street
Wallingford, CT 06492

Dear John,

[ wanted to thank you for your hospitality Monday. I enjoyed visiting and becgmipg
more familiar with your operation. It is apparent that you have a quality organization.

I will get the "ball rolling" and look forward to working with you on the Elks' project.

Sincerely,

e H—.
W. /Allen Fritts
President




CAS] Aﬁ’@ )
A Charlered Slate Association of the

Connecticut Alarm & Systems Integrators Association National Burglar & Fire Alarm Association

June 20, 2005

Mr. John W. Yusza, Jr.
Monitor Controls

178 Center Street
Wallingford, CT 06492

Dear John:

YOU made it happen! How does CASIA begin to express our thanks to you

#1: relentlessly pursuing the State to accept CASIA as a provider of continuing education;
i#2: soliciting, collecting, storing and delivering reams of paper and tons of books to
various people, places and events;
#3: selecting, coordinating and advising vendors on what the State will accept as a ceu;
asking them to prepare a presentation, give it on a Saturday and do it for free;
#4: pouring through volumes of code to lift pertinent information, and turning it into
a Steven Spielberg video production;
. standing up in front of aver 200 reluctant or resentful low-voltage technicians, and
in most cases, enlightening them on the merits of continuing education.
#6: making them laugh
#7: sacrificing time from business and family to become immersed in a project which
raises the bar of professionalism among your competitors.

i

L

John, I've determined it is only appropriate for CASIA assume the responsibility of your
psychological testing.

Personally, | know | could not be as effective in the duties expected of me as executive
director, without your never-ending contributions. Thank you,

Sincerely,

F’itf)

—

.__\_H

Connecticut Alarm & Systems Integrators Association S e ——— i —
P.0. Box 7230+« Wilton, CT 06897+ Tel: 203 762-2444+ Fax: 203 762-9211+ E-mail: premes@casiact.org
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Presented to

Monitor Controls, Jnc.

For Participation in the 11" Annual “SAMMY” Awards
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